Xlink Quick Start Guide

This document is intended for eXcommerce customers who have had Xlink setup and configured.
Its is a quick start guide intended for the use of uploading products and downloading orders.

Introduction

What is Xlink?
Xlink is connection software it links your Mamut to your webshop.

Automatically it can update stock and prices from your Mamut to your web shop whilst also
downloading orders and customers on a regular basis. You can even choose to auto-invoice orders.

By using Xlink in most circumstances you do not need to use the shop administration system, simply
download your orders to Mamut and use the power of Mamut for invoicing.

What are the minimum requirements ?
You can run Xlink on any machine where Mamut is installed. It does not run on x64 systems at this time.



Login

Login with your username and password. Xlink will link to a live licensing server to validate your
credentials.

If you do not have an Xlink account or password please contact support@excommerce.com

Powwered by eXcommerce

User name |'_-.ru:uurx|ink@3.ﬂ:uurur|.u:u:um

Password  [*****=**

Cancel
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Send products
Choose Products on the menu , the products page will load.
Automatically your Mamut webshop should be on display in the box:
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Download Orders
Choose Orders from the menu
Choose download to download orders to Mamut
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Once orders have been downloaded the Xlink will confirm to the webshop and the order will be marked
as downloaded.

An order reference to the shop order number will be added in the Mamut order reference area:
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Create a task to download orders automatically
1. Click scheduled tasks

2. Click Add task
3. To schedule order download choose the Type Order download
4. Choose the Mamut database to download to.

5. Click ok.
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Click here to view windows schedules for these tasks

Each task can be configured to run from any webshop to any Mamut client database |

The settings for each task are applied automatically from your Xlink settings. acid Task
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To delete the task select the full line from the left most column then right click , delete

Click here to view windows schedules for these tasks

Each task can be configured o run from any webszhop to any Mamut client database |
The settings for each task are applied automatically from your Xlink settings,
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Add a windows task to schedule the new XLink task

Click on “Click here to view windows schedules for these tasks”

Click here to view windows schedules for these tasks “_

Each task can be configured o run from any webshop to any Mamut client database ,
The settings for each task are applied automatically from your Xlink settings,
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Name the task (for example Xlink) and choose properties to configure.
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Locate the schedules.exe file
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And click open

You can then use windows to schedule the task as often as you like.
We recommend a minimum 1 per 24 hours and a maximum 1 per hour.

For more information and support please contact support@excommerce.com
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